
Tools for emergency data extraction 
in Social Media



Why is it necessary to 
use and analyze 
social networks in 
crisis situations?



Why communicate on social 
networks?

➢ Immediacy
➢ Need for guidance
➢ Search for information

and sources
➢ Brand consolidation



Why communicate on social networks? Some data



Information trust



How we share information



WHY ANALYZE
SOCIAL MEDIA-
PLATFORMS?

Measure
attention

Monitor 
official

sources and 
social 

conversations

Verify

contents

Exploitation of 
crowdsourcing

and 
environmental 

journalism



Access to data

Systematization

Processing

Analysis

Obtaining results



Platforms that we can analyze

• Twitter

• Facebook

• Instagram



Data we obtain

Identifying
metrics

Impact
metrics

Engagement
metrics Hyperlinks





CROWDTANGLE

▪ It is a free software that is used to obtain very complete
analytics of Facebook, Instagram and, of Reddit. It
requires registration and authorization for use and
allows tracking by profiles, keywords or content
encoders.

https://www.crowdtangle.com/


CROWDTANGLE LIMITATIONS

▪ It only captures content in post format, not the ephemeral 
content of stories.

▪Only the data of verified users or groups that have public 
access configured, that is, influencers and profiles of public 
interest, can be tracked.

▪Registration and prior authorization are required to be able 
to use the platform.

▪You must be a user of the social platforms, in this case, 
Facebook and Instagram.



Node XL Pro

https://www.smrfoundation.org/nodexl/


Features of the 
Node XL 
program

• It is an Excel plugin, so it allows you to easily 
analyze the data.

• It has two main versions: basics (free) and 
pro (paid)

• The main difference is that the free version 
has limited access to the Twitter API, while 
the paid version has full access.

• The paid version also allows you to have 
access to advanced metrics and automate 
content analysis and sentiment analysis.



NODE XL 
LIMITATIONS

• You cannot set temporal filters, so it can 
only analyze the 'present tense'.

• You need a powerful computer, they 
recommend 8 or more Gb of RAM and a 
current processor (I5 or I7, preferably) to 
work with medium and large databases.

• The paid version allows you to get the last 
18,000 posts, while the free version is 
limited to 2,000 tweets.
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Misogyny on 
social media: 

Results obtained in the 
network analysis of 

gender violence during 
Covid-19 isolation



Media and institutional data



Media and institutional Facebook data



Media and institutional Instagram data



Thank you

Project «L'Odi a les Xarxes Socials: L'Àgora de la Misogínia »
@OdiEnXarxa 

‘L’odi a les xarxes socials: l’àgora de la misogínia. Anàlisi dels discursos 
antifeministes i de les cobertures mediàtiques i institucionals d’aquestes
problemàtiques a Twitter, Facebook i Instagram’. Competitive project granted 
and financed by the Catalan International Institute for Peace (ICIP) with reference 
code ICI019/22/000015.


